r FIRST FOUNDATION
‘ BANK

Quicken Conversion Instructions

Express Web Connectand Web Connect

Introduction
As First Foundation Bank Business completes its system conversion, you will need to modify your Quicken settings

to ensurethe smooth transition of your data. Please reference the dates nextto eachtask as this informationis
timesensitive.

To completetheseinstructions, you will need your login credentials for online banking.

NOTE: Express Web Connect uses the same User ID and Password as your financial institution’s
website.

You shouldperform the followinginstructions exactly as described and in the order presented. If you do not, your
online banking connectivity may stop functioning properly. This conversionshouldtake 15-30 minutes.

Thank you for making these important changes!

Documentation and Procedures

Task 1:Conversion Preparation

1. Backup yourdatafile. Go to File >Backup and Restore >Backup Quicken File.

2. Downloadthelatest Quicken Update. Go to Help > Check for Updates



Task 2:Optional task - Complete a finaldownload before 2/19/2021

1. ChooseTools menu >0One Step Update.

2. Depending on howyou manage financial institution passwords, you may be prompted to enter your Vault
password atthis time or to enter individual passwords in the One Step Update dialog.

3. IntheOne Step Update Settings dialog, makesureallitems are checkedandclick Update Now.

4. Ifnewtransactions werereceivedfromyourconnection, acceptall new transactionsintothe appropriate
registers.

NOTE: If you need assistance matching transactions, choose Help menu >Quicken Help.
Search for Matching Transactions andfollow the instructions.

Task 3:Disconnect Accounts in Quicken on or after2/22/2021

1. ChooseTools menu >Account List.

2. ClicktheEdit button of theaccountyou want to deactivate.

3. IntheAccount Details dialog, click on the Online Services tab.

4. ClickDeactivate. Followthe prompts to confirmthe deactivation.

5. ClickontheGeneraltab.

6. Removethe financial institution name and account number. Click OK to close the window.

7. Repeatsteps for each accountto bedisconnected.

Task 4:Download transactions manuallyto First Foundation Bank—Business on or after 2/22/2021

1. Download your Quicken Web Connect file from https://www.firstfoundationinc.com/

NOTE: Takenoteofthe dateyoulasthad asuccessful connection inyourQuicken account. If you
haveoverlapping datesinthe Web Connect download, you mayend up with duplicate
transactions.

2. ClickFile >File Import >Web Connect File. Locate and select the Web Connectfile to import.

3. Import Downloaded Transactions window opens: Select Link to an existingaccount andchoosethe
matchingaccountinthedrop-downmenu. Associate theimported transactions to the correct account
listed in Quicken.
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IMPORTANT: Do NOT select Create anew account unless you intend to adda new account
to Quicken. If you are presented with accounts you do notwantto trackin
this datafile, selectlgnore —Don’t Downloadinto Quickenor click the Cancel
button.

4. Repeatsteps for each accountto bereconnected.

Task 5: Reconnect Accounts to First Foundation Bank on or after 3/1/2021 (Express Web Connect Only)

1. ChooseTools menu >Account List.

2. Clickthe Edit button of theaccountyou wantto activate.

3. IntheAccount Details dialog, click the Online Services tab.

4. ClickSetup Now.

5. UseAdvanced Setup to activate your account.

6. Enter First Foundation Bank—Business in the searchfield, selectthenamein thelistand click Next.
7. If presented with the Select Connection Method screen, select Express Web Connect.

8. Enter your User ID and Password. Click Connect.

NOTE: You may be presented with a security questionfromyour Financial Institutions prior to
receiving youraccounts.

©

Ensureyou associate theaccountto theappropriate accountalreadylisted in Quicken. You will want to
select Link to an existing account and select the matchingaccounts in the drop-down menu.

IMPORTANT: Do NOTselect Add to Quicken unless you intend to adda new accountto Quicken. If
you are presented with accounts you do notwantto track in this data file, select
Ignore —Don’t Download into Quicken.

10. After all accounts have been matched, click Next. You will receive confirmation that your accounts have
been added.

11. ClickDone or Finish.
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