
 

 
 

 

 
 

First Time Login Guide 
 

Navigate to the First Foundation Bank website: https://firstfoundationinc.com/ 

1. From the home page, click on Sign In - Personal Banking 

 

2. Alternatively, open the Play Store on your Android phone or tablet, or open the App Store 
on your Apple phone or tablet. Search for First Foundation Bank Mobile and download the 
latest update. 

 

 

https://firstfoundationinc.com/


 

 
 

 

 

3. From your new login page, enter your existing user ID and password and hit “Log In.” 

• New Desktop Login Page 

 
 

• New Mobile Login Page 

 



 

 
 

 

 

4. Once you have successfully entered your User ID and password, you will proceed to the 
“First Time Sign In Verification” page.  For additional security, you must re-verify the 
following information for your first sign in: 

• User ID 

• Social Security Number 

• Email Address 

• Mobile Phone (enter your primary phone number if you do not have a mobile 
number) 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

5. Complete the Identity Verification.  You will verify a one-time confirmation code sent via 
SMS or voice call to one of the numbers we have on file. Alternatively, you may verify 
yourself via questions generated from public records. 

Note: Challenge questions (e.g. What is name of your first pet?) will no longer be utilized. 

 

 

 



 

 
 

 

 

SMS:        

 

 

Phone Call: 

 

 

 

 

 



 

 
 

 

 

Public Record Questions: 



  

 

 

6. Create your new password. The password must be between 9-34 characters and contain 
three of the following: 

• special character 

• number 

• upper case letter 

• lower case letter 

 

7. Review and Accept the Personal Online Banking Service Agreement by selecting the 
checkbox and clicking “I accept the terms of this agreement.” 

 

  
 

Congratualtions! You have successfully enrolled for our new digital experience. 
 
Our new online and mobile banking has been redesigned with you in mind, and we are excited for you to begin 
using the site with all its new features. Videos and demos are available in our Knowledge Center. The Knowledge 
Center can be located on our Log In page or it can be found here. 
 
 

We are here 
to help! 

 
Client Support  

 
888-405-4332 

 

http://www.onlinebanktours.com/firstfoundationbank
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